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Silver Oaks Group of Companies was founded in 2018 with the genuine
objective to make administrative, accounting and finance management
easier for organizations by offering reliable, valuable, and efficient
outsourcing services. Silver Oaks worry free and long-term relationship
approach allows businesses to focus on their core activities and
operations, leaving us the headache that administration, accounting, and
finance could generate. 

www.silveroaksasset.cominfo@silveroaksasset.com

Mission
Our mission is to make it easier for our clients by continuously and
consistently delivering excellence, driving positive change and enriching
business operations for maximum efficiency. 

To be the leading provider of seamless, transformative administration
and accounting solutions across the hotel, real estate, NGO, and HR
sectors. We aim to close gaps, foster collaboration, and drive meaningful
change for businesses and organizations through innovative, tailored
services.

Vision

Core Values
Reliability | Professionalism | Getting the Job Done | Consistency
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Data  Entry
Bank Reconci l iat ion

Day-to-Day  Account ing
Rigorous  Monthly  C lose

Timely ,  Accurate  Report ingn
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BOOKKEEPING

Each c l ient  receives  the  amount  of  senior  personnel  involvement  to  f i t  their  needs  &
budget ,  f rom project -based  to  f ract ional  to  fu l l - t ime .  

We incremental ly  bui ld  as  needs  evolve .Contact	Us

Business plans
Market & feasibility study
Investment Analysis 

Business Plan & StudiesHotel & Vacation Rental

Asset management 
Project development admin &
accounting
Project financing and
refinancing application 
Logistics management

Hotel & Real Estate Development

Our	Services

Configuration and set up of
PMS/POS
Hotel accounting
Recipe costing
Training on Income audit, taxes
computation and filing and hotel
accounting

HR Admin & Payroll NGO’s, NPO’s, Trust, Funds &
Associations

Day to day administration
Day to day accounting
Grantees Capacity building
Grantees financial screening
HOA and Strata Corporation
accounting
Grantees AML due diligence 

Salaries & compensation surveys
Monthly payroll taxes
preparation
Assist with recruitment and
selection process
HR admin support (develop
employment contracts, manuals,
manage vacation roster etc.)

Payrol l
CPA Support
Expense  Management
Cl ient  Invoic ing  /  Bi l l  Pay
Taxes  (Business  /  GST /  Income /  SS)

Team Overs ight
Internal  Controls
Process  Management

Deep Analys is
Scalable  Systems

Sophist icated  Report ing

CFO
KPI

Budget ing
Development

Strategic  P lanning

Fundrais ing
Acquis i t ion  /  Exi t
or  M&A
Stakeholder  Mgmt



BOOKKEEPING
US $300 to $2,000 per month

Influencing	Factors:
Transaction	Volume: Higher transaction volumes require
more time and effort, leading to increased fees.
Complexity	of	Financial	Records: Businesses with
multiple income streams or complex financial structures
may incur higher costs due to the additional work involved.
Reporting	Frequency: More frequent reporting (e.g.,
weekly vs. monthly) can increase fees due to the additional
time commitment.

Our	Fee	Structure

FINANCIAL CONTROLLER
SERVICES

US $2,000 to $6,000 per month

Influencing	Factors:
Level	of	Financial	Oversight:	Comprehensive analysis and
forecasting services command higher fees.
Reporting	Requirements:	Customized or frequent
financial reports can increase costs.
Strategic	Involvement:	Active participation in business
planning and strategy may lead to higher fees due to the
increased scope of work.

PAYROLL SERVICES
US $300 to $1,800 per month

Influencing	Factors:
Number	of	Employees:	More employees result in higher
fees due to increased processing time.
Pay	Cycle	Frequency:	Weekly payrolls are more labor-
intensive than monthly, affecting the cost.
Payroll	Software	Utilized:	The choice of software can
impact fees, especially if specialized systems are required.
Employee	Turnover	Rate: High turnover necessitates
frequent updates, increasing administrative efforts and
costs.

Our 	 fees 	are 	des igned 	 to 	be 	 f lex ib le , 	 re f lect ing 	 the 	unique 	needs 	o f 	each 	c l ient 	and 	 the
local 	market 	condit ions 	 in 	Be l ize . 	These 	 fee 	 ranges 	prov ide 	a 	general 	guide , 	but 	we

recommend	a 	 thorough	assessment 	o f 	each 	c l ient ’ s 	 spec i f i c 	 requirements 	 to 	ensure 	an
accurate , 	 customized 	quote 	 that 	cons iders 	 the 	complex i ty 	and 	scope 	o f 	 the 	requested

serv ices .



HR ADMINISTRATION
US $500 to $5,000 per month

Influencing	Factors:
Scope	of	HR	Functions:	Services such as recruitment,
compliance, and performance management add to the
workload and cost.
Employee	Headcount:	Larger workforces require more HR
resources, influencing the fee.
Level	of	Support	Needed:	Ongoing HR guidance and
support can increase costs compared to periodic assistance.

Our	Fee	Structure	(cont.)

TAX & BANK RECONCILIATION
US $500 to $2,500 per month

Influencing	Factors:
Transaction	Complexity:	International transactions or
multiple accounts can complicate reconciliations, leading to
higher fees.
Reconciliation	Frequency:	More frequent reconciliations
(e.g., daily vs. monthly) require more resources.
Tax	Filing	Complexity:	Businesses with intricate tax
situations may incur higher fees due to the additional
analysis required.



Contact	Us

Our team have extensive background in
accounting, finance, administration and
HR, providing high quality services
grounded in best practices. 

Experienced	Professionals

Our team possesses deep expertise
across various industries, ensuring
customized solutions that meet the
unique needs of each client. 

Consulting	Expertise

Cost	Savings

Why	Choose	Us

We provide strong and reliable support designed to make businesses work
life easier, more efficient and more productive. 

Providing	strong	support	
to	Help	Businesses	Grow

Outsourcing reduces the need for in-
house staff, lowering overhead costs
associated with salaries, benefits and
office space. 

Customized	Solutions
We provide tailored services to meet
the specific needs and goals of each
client. We pride ourselves on building
strong relationships with our clients,
offering personalized attention and
dedicated support. 

Regulatory	Compliance	
We stay up to date with the latest
regulatory changes, ensuring our
client’s businesses remain compliant
and avoid any potential legal issues. 



Clients	&	Portfolio
We’ve worked with small, medium and large organizations across Belize and

maintain a strong relationship with each property.



Florent 	Avel la , 	Managing 	Director 	
f lorent@si lveroaksasset .com

F l o r e n t  A v e l l a  i s  t h e  M a n a g i n g  D i r e c t o r  a n d  F o u n d e r  o f  S i l v e r  O a k s
G r o u p  o f  C o m p a n i e s .  F l o r e n t  b r i n g s  w i t h  h i m  a  w e a l t h  o f  e x p e r i e n c e
f r o m  a c r o s s  t h e  g l o b e ,  h e  c a r r i e s  a  d e g r e e  i n  h o s p i t a l i t y  m a n a g e m e n t ,
C e r t i f i c a t i o n  i n  A c c o u n t i n g  &  F i n a n c e ,  U S  G A A P ,  a s  w e l l  a s  R e a l  E s t a t e
&  H o t e l  I n v e s t m e n t  C e r t i f i c a t i o n  f r o m  C o r n e l l  U n i v e r s i t y  N Y .  F l o r e n t
f a v o r i t e  q u o t e  “ P r i c e  i s  w h a t  y o u  p a y ,  V a l u e  i s  w h a t  y o u  g e t ” .

Teresi ta 	 Juan , 	Execut ive 	Administrator 	
teres i ta@si lveroaksasset .com

T e r e s i t a  i s  a  v e r s a t i l e  E x e c u t i v e  A d m i n i s t r a t o r  a t  S i l v e r  O a k s  f o r  t h e
p a s t  5  y e a r s .  S h e  i s  a  “ J a c k  o f  a l l  T r a d e s ”  a n d  h a s  c o m e  t o  m a s t e r
e a c h  r o l e  a n d  t a s k  w i t h i n  a n d  o u t  o f  h e r  d e s i g n a t e d  s c o p e  o f  w o r k .  

A s i d e  f r o m  h e r  a d m i n i s t r a t i v e  s k i l l s ,  s h e  h a s  b u i l t  e x t e n s i v e
k n o w l e d g e  o f  t h e  h o t e l  i n d u s t r y  i n  B e l i z e  t h r o u g h  t h e  c o n d u c t i o n  o f
n u m e r o u s  b u s i n e s s  p l a n s ,  h o t e l  m a r k e t  s t u d i e s  a n d  i n v e s t m e n t
a n a l y s i s .  

T e r e s i t a  i s  a l s o  a  p r o u d  f e m a l e  e n t r e p r e n e u r ,  o w n e r ,  a n d  m a n a g e r  o f
D ’ V i n e  C r a v i n g s  –  a n  i n d e p e n d e n t l y  r u n  c e v i c h e r i a ,  s i n c e  2 0 1 8 .  

T e r e s i t a  h o l d s  a n  a s s o c i a t e  d e g r e e  i n  b u s i n e s s  a n d  a  b a c h e l o r ' s
d e g r e e  i n  a c c o u n t i n g .

Sara 	Escalante , 	F inance 	Administrator
sara@si lveroaksasset .com	

S a r a  i s  a n  a c c o m p l i s h e d  a c c o u n t a n t  w i t h  1 0  y e a r s ’  e x p e r i e n c e  i n  t h e
a c c o u n t i n g  a n d  f i n a n c e  f i e l d .  S h e  h a s  w o r k e d  a t  p r o m i n e n t
o r g a n i z a t i o n s  s u c h  a s  K a ’ a n a  R e s o r t ,  t h e  N a t i o n a l  I n s t i t u t e  o f
C u l t u r e  a n d  H i s t o r y  ( N I C H )  a n d  t h e  P e d r o  R  L i z a r r a g a  G r o u p  o f
C o m p a n i e s .  S h e  i s  v e r s e d  i n  t a x  p r e p a r a t i o n ,  i n t e r n a l  a u d i t s ,
b u d g e t i n g  a n d  f o r e c a s t i n g .  S a r a  h o l d s  a  b a c h e l o r ’ s  d e g r e e  i n
a c c o u n t i n g  f r o m  t h e  U n i v e r s i t y  o f  B e l i z e .

MEET	OUR	TEAM
We	make 	 i t 	eas ier 	 for 	YOU!



MEET	OUR	TEAM
We	make 	 i t 	eas ier 	 for 	YOU!

Rina 	Mendez , 	Business 	& 	Administrat ion 	Manager
r ina@si lveroaksasset .com	

R i n a  h o l d s  a  b a c h e l o r ’ s  d e g r e e  i n  a c c o u n t i n g .  H e r  c o m b i n e d
a c c o u n t i n g  a n d  b u s i n e s s  a d m i n i s t r a t i o n  w o r k  e x p e r i e n c e  o f  1 5  y e a r s
h a s  e v o l v e d  f r o m  c o n s t r u c t i o n  d e v e l o p m e n t s  t o  f l o u r i s h i n g  i n  t h e
h o s p i t a l i t y  i n d u s t r y  a n d  r e c e n t l y  e a r n e d  i n t e g r a l  a c c o u n t i n g
e x p e r i e n c e  i n  N o n - G o v e r n m e n t a l  O r g a n i z a t i o n  ( N G O s )  a n d  N o t  f o r
P r o f i t  O r g a n i z a t i o n  ( N P O s ) .  R i n a  w a s  e m p l o y e d  b y  o n e  o f  B e l i z e ’ s
l a r g e s t  r e s o r t  m a n a g e m e n t  c o m p a n i e s ,  w h e r e  s h e  e s c a l a t e d  i n  h e r
p o s i t i o n  f r o m  a n  a c c o u n t a n t  t o  s u c c e s s f u l l y  m a n a g i n g  a n  a c c o u n t i n g
t e a m  o f  1 0 +  m e m b e r s  a s  d e p u t y  f i n a n c i a l  c o n t r o l l e r .  R i n a  j o i n e d  t h e
S i l v e r  O a k s  t e a m  i n  A u g u s t  2 0 2 1  a s  S e n i o r  A c c o u n t a n t ,  a n d  h e r  r o l e
h a s  g r o w n  t o  s u p p o r t  t h e  t e a m  a s  t h e  B u s i n e s s  &  A d m i n i s t r a t i o n
M a n a g e r  i n  t h e  a c c o u n t i n g ,  h u m a n  r e s o u r c e s ,  t e a m  m a n a g e m e n t ,  a n d
b u s i n e s s  a d m i n i s t r a t i o n .

Maricruz 	Contreras , 	Accountant 	Supervisor
maricruz@si lveroaksasset .com

M a r i c r u z  i s  a n  a c c o m p l i s h e d  a c c o u n t a n t  w i t h  e i g h t  y e a r s ’  e x p e r i e n c e
a n d  h o l d s  a n  a s s o c i a t e  d e g r e e  i n  a c c o u n t i n g .  T h r o u g h o u t  h e r  c a r e e r ,
M a r i c r u z  h a s  d e v e l o p e d  s t r o n g  a c c o u n t i n g ,  a n a l y t i c a l  a n d
a d m i n i s t r a t i o n  s k i l l s  h a v i n g  h e l d  v a r i o u s  p o s i t i o n s  w i t h i n  t h e  h o t e l
a n d  c o n s t r u c t i o n  i n d u s t r i e s .  H e r  d u t i e s  a t  S i l v e r  O a k s  M a n a g e m e n t
S e r v i c e s  L t d  i n c l u d e  f i l i n g  t a x  i n f o r m a t i o n  a n d  c h e c k i n g  t h e  a c c u r a c y
o f  a l l  f i n a n c i a l  d o c u m e n t s  t o  e n s u r e  a c c u r a c y  a n d  t r a n s p a r e n c y .

Li l l ian 	Centeno , 	Senior 	HR	Administrator
l i l l ian@si lveroaksasset .com	

L i l l i a n  i s  a  s e a s o n e d  H u m a n  R e s o u r c e s  p r o f e s s i o n a l  w i t h  e i g h t  y e a r s
o f  e x p e r i e n c e  i n  t h e  f i e l d .  H e r  j o u r n e y  i n  H R  b e g a n  s h o r t l y  a f t e r  s h e
e a r n e d  h e r  a s s o c i a t e  d e g r e e  i n  b u s i n e s s  a d m i n i s t r a t i o n  w i t h  a
c o n c e n t r a t i o n  i n  a c c o u n t i n g .  

T h r o u g h o u t  h e r  c a r e e r ,  L i l l i a n  h a s  d e m o n s t r a t e d  e x c e p t i o n a l  a b i l i t y  i n
m a n a g i n g  m u l t i p l e  t a s k s  a n d  d e a d l i n e s ,  e n s u r i n g  t h a t  a l l  H R  f u n c t i o n s
o p e r a t e  s m o o t h l y  a n d  e f f i c i e n t l y .  H e r  e x p e r t i s e  e x t e n d s  a c r o s s  v a r i o u s
a s p e c t s  o f  h u m a n  r e s o u r c e s ,  i n c l u d i n g  r e c r u i t m e n t ,  e m p l o y e e
r e l a t i o n s ,  a n d  c o m p l i a n c e .

D e d i c a t e d  a n d  p r o a c t i v e ,  L i l l i a n  c o n t i n u e s  t o  l e v e r a g e  h e r  s k i l l s  a n d
k n o w l e d g e  t o  c o n t r i b u t e  t o  t h e  s t r a t e g i c  o b j e c t i v e s  o f  S i l v e r  O a k s
M a n a g e m e n t  S e r v i c e s  L t d  a n d  i t s  c l i e n t s .



Lisset te 	Arragon, 	Capaci ty 	Bui ld ing 	Coordinator 	
l i sset te@si lveroaksasset .com
	
L i s s e t t e  i s  a  g r o w i n g  p r o f e s s i o n a l  w i t h  a  p a s s i o n  f o r  n u m b e r s  a n d  a
k e e n  e y e  f o r  d e t a i l .  S h e  h a s  s h a r p e n e d  h e r  s k i l l s  i n  f i n a n c i a l
m a n a g e m e n t  a n d  a n a l y s i s  t h r o u g h  h e r  e x p e r i e n c e  a t  p r i o r  j o b
p o s i t i o n s .  

L i s s e t t e  i s  a  t e a m  p l a y e r  a n d  t h r i v e s  i n  a  c o l l a b o r a t i v e  w o r k
e n v i r o n m e n t ,  w h e r e  s h e  c a n  l e v e r a g e  h e r  s k i l l s  a n d  e x p e r i e n c e  t o
d r i v e  r e s u l t s .

L i s s e t t e  h o l d s  a  b a c h e l o r ’ s  d e g r e e  i n  A c c o u n t i n g .  

Alexia 	Contreras , 	 Junior 	Accountant
alexia@si lveroaksasset .com

A l e x i a  i s  a  m e t i c u l o u s  a n d  d e d i c a t e d  j u n i o r  a c c o u n t a n t  w i t h  t h r e e
y e a r s  o f  p r a c t i c a l  e x p e r i e n c e  i n  t h e  a c c o u n t i n g  f i e l d .  S h e  h o l d s  a n
a s s o c i a t e  d e g r e e  i n  b u s i n e s s  m a n a g e m e n t ,  e q u i p p i n g  h e r  w i t h  a
s t r o n g  f o u n d a t i o n  i n  b o t h  a c c o u n t i n g  p r i n c i p l e s  a n d  e f f e c t i v e
o r g a n i z a t i o n a l  s t r a t e g i e s .  K n o w n  f o r  h e r  r e l i a b i l i t y  a n d  g o a l - o r i e n t e d
a p p r o a c h ,  A l e x i a  c o n s i s t e n t l y  m e e t s  d e a d l i n e s  w h i l e  e n s u r i n g
a c c u r a c y  a n d  e f f i c i e n c y  i n  h e r  w o r k .

H e r  a t t e n t i o n  t o  d e t a i l  a n d  e n t h u s i a s m  f o r  o p t i m i z i n g  p r o c e s s e s  m a k e
h e r  a n  a s s e t  t o  a n y  t e a m ,  a s  s h e  a c t i v e l y  s e e k s  w a y s  t o  e n h a n c e
p r o d u c t i v i t y  a n d  s t r e a m l i n e  w o r k f l o w s .  C o m m i t t e d  t o  p r o f e s s i o n a l
g r o w t h ,  A l e x i a  e m b r a c e s  n e w  t e c h n o l o g i e s  a n d  m e t h o d s  t o
c o n t i n u a l l y  i m p r o v e  h e r  s k i l l s  a n d  d e l i v e r  e x c e p t i o n a l  r e s u l t s  f o r  h e r
t e a m  a n d  c l i e n t s .

MEET	OUR	TEAM
We	make 	 i t 	eas ier 	 for 	YOU!

Amairani 	Novelo , 	Accounts 	C lerk
amairani@si lveroaksasset .com

A m a i r a n i  i s  a  p e r s o n a b l e  a n d  d e t a i l - o r i e n t e d  a c c o u n t i n g  p r o f e s s i o n a l
w i t h  a  d e c a d e  o f  e x p e r i e n c e  s e r v i n g  t h e  f i n a n c i a l  n e e d s  o f
c o r p o r a t i o n s .  G r o w i n g  u p  i n  n o r t h e r n  B e l i z e  a n d  w o r k i n g  a c r o s s  t h e
c o u n t r y ,  s h e  h a s  d e v e l o p e d  a  b r o a d  e x p e r t i s e  i n  v a r i o u s  f a c e t s  o f
a c c o u n t i n g ,  a l l o w i n g  h e r  t o  m a k e  e v e r y  t r a n s a c t i o n  s e a m l e s s  a n d
e f f i c i e n t .  O u t s i d e  o f  w o r k ,  A m a i r a n i  e n j o y s  t r a v e l i n g  a n d  e x p l o r i n g
n e w  p l a c e s ,  w h i c h  f u e l s  h e r  c u r i o s i t y  a n d  l o v e  f o r  n e w  e x p e r i e n c e s .



Roxanne 	Richards , 	Ass is tant 	Accountant
roxanne@si lveroaksasset .com

R o x a n n e  s e r v e s  a s  t h e  A s s i s t a n t  A c c o u n t a n t  a t  S i l v e r  O a k s
M a n a g e m e n t  S e r v i c e ,  w h e r e  s h e  a p p l i e s  h e r  e x p e r t i s e  i n  f i n a n c i a l
r e c o n c i l i a t i o n  a n d  i n v e n t o r y  m a n a g e m e n t  t o  s t r e n g t h e n  t h e  c l i e n t ’ s
a c c o u n t i n g  p r o c e s s e s .  S h e  h o l d s  a  b a c h e l o r ’ s  d e g r e e  i n  A c c o u n t i n g
f r o m  t h e  U n i v e r s i t y  o f  B e l i z e  a n d  b r i n g s  a  r o b u s t  b a c k g r o u n d  f r o m
v a r i o u s  a c c o u n t i n g  r o l e s ,  u n d e r s c o r i n g  h e r  c o m m i t m e n t  t o  a c c u r a c y
a n d  e f f i c i e n c y .

I n  a  p r e v i o u s  p o s i t i o n  a t  a  b o t a n i c a l  g a r d e n ,  R o x a n n e  e x p a n d e d  h e r
s k i l l  s e t  b y  s u p p o r t i n g  b o t h  a c c o u n t i n g  a n d  a d m i n i s t r a t i v e  f u n c t i o n s ,
g a i n i n g  u n i q u e  i n s i g h t s  i n t o  o p e r a t i o n s  a n d  p l a n t  c a r e .  A t  S i l v e r
O a k s ,  s h e  p l a y s  a  c r u c i a l  r o l e  i n  u p h o l d i n g  f i n a n c i a l  i n t e g r i t y  a n d
e n s u r i n g  o p e r a t i o n a l  e f f i c i e n c y ,  a c t i v e l y  c o n t r i b u t i n g  t o  t h e
c o m p a n y ’ s  g r o w t h  a n d  s u c c e s s .

Tania 	Cruz , 	Payrol l 	C lerk
tania@si lveroaksasset .com

T a n i a  C r u z  i s  a  v e r s a t i l e  p r o f e s s i o n a l  w i t h  a c a d e m i c  t r a i n i n g  i n
t o u r i s m ,  b u s i n e s s ,  a n d  a c c o u n t i n g .  S h e  e a r n e d  h e r  b a c h e l o r ’ s  d e g r e e
i n  A c c o u n t i n g  f r o m  t h e  U n i v e r s i t y  o f  B e l i z e  i n  2 0 2 0  a n d  b r i n g s  t h r e e
y e a r s  o f  e x p e r i e n c e  i n  t h e  l e n d i n g  s e c t o r ,  w h e r e  s h e  g a i n e d  v a l u a b l e
e x p e r t i s e  i n  b o t h  l e n d i n g  a n d  a c c o u n t i n g  w h i l e  w o r k i n g  a t  a  l e a d i n g
c r e d i t  u n i o n  i n  S o u t h e r n  B e l i z e .  T a n i a  i s  e a g e r  t o  l e v e r a g e  h e r
c o m b i n e d  k n o w l e d g e  i n  t o u r i s m  a n d  a c c o u n t i n g  t o  f u r t h e r  h e r  c a r e e r
a n d  d r i v e  h e r  p r o f e s s i o n a l  g r o w t h .

Seidy 	Valdez , 	Hotel 	Head 	Accountant 	
seidy@si lveroaksasset .com
	
S e i d y  V a l d e z  i s  t h e  H e a d  A c c o u n t a n t  a t  S i l v e r  O a k s ,  b r i n g i n g  a  d e c a d e
o f  e x p e r t i s e  i n  t h e  a c c o u n t i n g  f i e l d .  S h e  h o l d s  a n  a s s o c i a t e  d e g r e e  i n
B u s i n e s s  S c i e n c e  f r o m  t h e  U n i v e r s i t y  o f  B e l i z e .  S e i d y  b e g a n  h e r
c a r e e r  i n  t h e  h o s p i t a l i t y  i n d u s t r y  a s  a  f r o n t  d e s k  c l e r k ,  a n d  t h r o u g h
h e r  d e d i c a t i o n  a n d  h a r d  w o r k ,  s h e  a d v a n c e d  t o  t h e  a c c o u n t s
d e p a r t m e n t ,  e v e n t u a l l y  b e c o m i n g  t h e  H e a d  A c c o u n t a n t .  S h e  h a s  a l s o
e a r n e d  c e r t i f i c a t i o n s  a s  a  F i n a n c i a l  C o n t r o l l e r  a n d  i n  C o s t  A n a l y s i s  &
R e p o r t i n g  T e c h n i q u e s  f r o m  t h e  I n t e r n a t i o n a l  B u s i n e s s  a n d  E c o n o m i c
F o r u m  ( I B E F o r u M ) .

O u t s i d e  o f  w o r k ,  S e i d y  e n j o y s  s p e n d i n g  q u a l i t y  t i m e  w i t h  h e r  f a m i l y ,
w h e t h e r  c a m p i n g ,  t r a v e l i n g ,  o r  w a t c h i n g  m o v i e s .  P a s s i o n a t e  a b o u t
h e l p i n g  o t h e r s ,  s h e  a l s o  m e n t o r s  s m a l l  b u s i n e s s  o w n e r s  i n  a c c o u n t i n g
d u r i n g  h e r  f r e e  t i m e .  
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El lerry 	Esen , 	Head 	Accountant 	
el lerry@si lveroaksasset .com

E l l e r r y  p r o v i d e s  e s s e n t i a l  s u p p o r t  i n  a d m i n i s t r a t i v e  t a s k s  a n d
c o n t r i b u t i n g  t o  f i n a n c i a l  a n d  a c c o u n t i n g  f u n c t i o n s  a s  n e e d e d .  S h e
b r i n g s  a  s t r o n g  b a c k g r o u n d  i n  o p t i m i z i n g  h o t e l  o p e r a t i o n s ,  h a v i n g
o v e r s e e n  t h e  i m p l e m e n t a t i o n  a n d  c o n f i g u r a t i o n  o f  P O S  a n d  P M S
s y s t e m s  f o r  i m p r o v e d  e f f i c i e n c y .  A d d i t i o n a l l y ,  h e r  e x p e r i e n c e  i n
p r e p a r i n g  i n c o m e  a u d i t  a n d  t a x  r e c o n c i l i a t i o n  m a n u a l s  h i g h l i g h t s  h e r
e x p e r t i s e  i n  f i n a n c i a l  c o m p l i a n c e  a n d  p r o c e s s  i m p r o v e m e n t .  E l l e r r y ’ s
s k i l l s  a n d  p r o a c t i v e  a p p r o a c h  m a k e  h e r  a  v a l u a b l e  a s s e t  i n  s u p p o r t i n g
s m o o t h  o p e r a t i o n s  a n d  f i n a n c i a l  a c c u r a c y .

Wilkin 	Solorzano , 	 Income	Auditor
Wilkin@margari tavi l leresortbel ize .com

W i l k i n  S o l o r z a n o  s e r v e s  a s  a n  I n c o m e  A u d i t o r ,  s p e c i a l i z i n g  i n
f i n a n c i a l  a c c u r a c y  a n d  c o m p l i a n c e .  I n  t h i s  r o l e ,  h e  i s  r e s p o n s i b l e  f o r
r e v i e w i n g  a n d  c o m p l e t i n g  d a i l y  r e v e n u e  r e c o n c i l i a t i o n s ,  r e c o n c i l i n g
c a s h  s a l e s ,  a n d  p r e p a r i n g  c o m p r e h e n s i v e  a u d i t  r e p o r t s  f o r  c l i e n t s .
W i l k i n ’ s  m e t i c u l o u s  a t t e n t i o n  t o  d e t a i l  a n d  c o m m i t m e n t  t o  a c c u r a c y
e n s u r e  t h a t  a l l  r e v e n u e  r e c o r d s  a r e  p r e c i s e  a n d  t r a n s p a r e n t ,
c o n t r i b u t i n g  t o  t h e  f i n a n c i a l  r e l i a b i l i t y  o f  t h e  o r g a n i z a t i o n s  h e
s u p p o r t s .  H i s  e x p e r t i s e  i n  i n c o m e  a u d i t i n g  h e l p s  p r o v i d e  c l i e n t s  w i t h
a  c l e a r  a n d  d e p e n d a b l e  v i e w  o f  t h e i r  f i n a n c i a l  o p e r a t i o n s .
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